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THE SCENARIO

32 Union Apartments is just minutes from historic downtown
Noblesville. It's a hot spot for renters to move closer to the city,
growing shopping centers, and entertainment facilities. Security is
of utmost importance, with over 120 apartment units located near
downtown.

In June 2021, the 32 Union Apartments had issues controlling
access to their buildings. The eight multi-family apartment buildings
were not only struggling to communicate with each other but could
not be monitored effectively.

With eight buildings on the property and issues with access
control, security quickly became a growing concern. Additionally,
the management team could not easily make changes or update
their systems due to the local on-premises servers requiring on-site
personnel to manage the door controllers and cameras.

“Qumulex has become a vital part of our solution
for multi-family surveillance and access control.”

Ryan Geltz
CEO
Pro Security & Automation
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THE NEED

The current system was no longer working effectively. The door controllers must have their database
wiped and uploaded to add contacts. The camera system needed to be fixed along with their access

control system.

Unified System- They wanted both access “w d isti .
control and video surveillance to work together € can now upgrade eXIS_ _|ng S?rv_er
seamlessly. based VMS systems and utilize existing
hardware from multiple manufacturers
m Cloud Access Control - If a tenant gets locked out while still offering a flexible cloud-based
D or forgets their keycard, a quick phone call to the solution. Our clients have found the
front desk can unlock the door and let them in. interface to be super easy to navigate
Mobile Option- Management wanted the ability and need mm'r_nal training aII"owmg them

to see all cameras and doors from their mobile to truly maintain the system.

phone.

— Ryan Geltz

THE SOLUTION

QxControl by Qumulex was an easy choice and a
perfect fit for the needs of 32 Union Apartments. As
a unified platform, it enables them to manage their
access control and video surveillance in one place. As
a cloud-based platform, it enables remote entry access
when tenants forget their keycard. And since QxControl
is delivered as a Progressive Web App (PWA), it enables
identical functionality whether 32 Union is accessing it
on a desktop browser or a mobile device.

“When there are issues, we can get real- QxControl is an open system that works with the

time notifications and remotelv access existing hardware of Axis A1001 panels for access
y control and various camera brands throughout the

the server, controllers, and cameras property. Automatic discovery pulled all the cameras
without having to roll a truck to provide into the system, and because of the easy-to-use
exceptional service to our clients. | highly interface, training the staff was fast and productive. It
recommend Qumulex to any integrators solved all the pain points, and the management staff of
doing surveillance and access control” 32 Union apartments could finally monitor and help the

tenants when needed.

— Ryan Geltz
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